Tom & Danielle Seymour
30 Milne Street
Clayfield
BRISBANE QLD 4011

Attention: Michael Harrison
Harrison Constructions
Jolly Street
Clayfield
BRISBANE QLD 4011

Phone: 0408 802 177

20 June 2005

Dear Michael
Danielle and I wanted to formally write to you to thank you for the outstanding renovations
you have completed for us over the past 7 months.
As you would no doubt be aware, a renovation of the size, scale and complexity of that
which we have just completed is a daunting project to people like Danielle and I who have
no involvement in the construction industry. Our planning for the renovation had been
underway informally for some years and formally with our architect for a year before we
actually commenced. The size and scale of the renovation made it both from a financial
and a personal perspective one of the largest projects we will likely ever undertake.
From the outset in working with you and our architect right through to the final finishing
stages of the project handover the professionalism and dedication you displayed are of a
credit to you and your team. Nothing in the project was too difficult and I can’t think of one
single incident where we were unhappy with the outcome.
Given our original home was constructed in the 1880s, and our primary objective was to
ensure the renovation was in keeping with the original themes of the home (including
detailed original finishes) this was by no means an easy project. The thought of raising a
house with two chimneys alone made the project complex. Notwithstanding these
complexities the quality of the heavy construction work right through to the detailed
finishes of matching wooden veneer wall coverings dating back to the 1800s was first
class. The way in which you project managed, not only your own team’s work but as
importantly the multiple sub-contractors employed in the project, was extremely
impressive.
I would have no hesitation in recommending you to my family and friends for undertaking
renovations large and small. Once again thank you on behalf of myself and Danielle for
your hard work and dedication on our project.
Yours sincerely,

Tom Seymour & Danielle Seymour

